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Survey of the needs and 

lifestyles of families and 

seniors of Argenteuil 
This survey is intended for people aged 18 

and over living in the MRC d’Argenteuil
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Please, return your completed survey before February 27, 2015:
	In person
at your City/town hall
or

in public places participating
	By email at 
ebergeron@argenteuil.qc.ca
	By mail at
MRC d’Argenteuil

Evelyne Bergeron
540, Berry St
Lachute (Québec)  J8H 1S5
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Home and Living Environment
	1. Which municipality of the MRC d’Argenteuil do you live in?

	 Brownsburg-Chatham 
	 Grenville-sur-la-Rouge 
	 Mille-Isles

	 Gore 
	 Harrington
	 Saint-André-d’Argenteuil

	 Grenville 
	 Lachute
	 Wentworth

	2. What type of resident are you:
	 Permanent
	 Seasonal
	 Snowbird from: (month)       to      

	3. How long have you been living there?

	 Less than 10 years
	 More than 10 years
	 Always

	4. What are the main reasons for living in this municipality? 
(Check all that apply)

	
	Proximity to family and/or friends
	
	Services available
(hospital, grocery store, drug store, etc.)

	
	Dynamic community life
	
	Safety

	
	Parks
	
	Near work place

	
	Presence of nature
(forest, lakes, mountains, etc.)
	
	School(s)

	
	Property price or rent
	
	Childcare services

	
	Sense of belonging
	
	Originally from this municipality

	
	Quality of municipal services
	
	Other:      
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      Questions 5-8 are for people aged 50 and up only. People under the age of 50, please go to question 9.


	5. Would you like to stay in your home as long as possible?
	 Yes
	 No

	6. If so, what are the barriers to get there? (Check all that apply)

	
	Difficulty taking care of the house (housework, mowing the lawn, raking leaves, light work, etc.)

	
	Inadequate housing (stairs, multi-story, etc.)

	
	Financial difficulties

	
	Security

	
	Distance to healthcare services

	
	Health issues

	
	Other:      

	7. If you decided to leave, what type of accommodation would you prefer?

	
	Intergenerational home
	
	Apartment/Condo

	
	Housing with services
	
	Other:      

	8. Would you like to stay in your current municipality?
	 Yes 
	 No


 SHAPE  \* MERGEFORMAT 




	9. We would like to know which municipal and regional facilities you frequent and if you are satisfied with them?

	

	Parks without playsets
	I frequent
	 Yes
	Which one(s)?      

	
	
	 No
	

	
	I am satisfied
	 Yes
	

	
	
	 No
	Why?       

	Parks with playsets and/or exercisers
	I frequent
	 Yes
	Which one(s)?      

	
	
	 No
	

	
	I am satisfied
	 Yes
	

	
	
	 No
	Why?       

	Sports, recreational, and community centers  

(community halls, arenas, Villa Mont-Joie, pool)
	I frequent
	 Yes
	Which one(s)?      

	
	
	 No
	

	
	I am satisfied
	 Yes
	

	
	
	 No
	Why?       

	Outdoor facilities

(VéloRoute (bike path) d’Argenteuil, La Randonnée Ski, sports facilities – tennis, soccer, baseball, etc.)
	I frequent
	 Yes
	Which one(s)?      

	
	
	 No
	

	
	I am satisfied
	 Yes
	

	
	
	 No
	Why?       

	Libraries
	I frequent
	 Yes
	Which one(s)?      

	
	
	 No
	

	
	I am satisfied
	 Yes
	

	
	
	 No
	Why?       


	10. Comments or suggestions to improve your living environment and your home as a family or a senior.

	     


Safety
	11. For each category below, we would like to know if you feel safe. 

(Check the appropriate number : 1 = Not safe, 2 = moderately safe, 3 = fairly safe, 4 = very safe)

	
	Not applicable
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2
	3
	4

	In your home
	
	
	
	
	

	In your neighbourhood/sector
	
	
	
	
	

	In parks
	
	
	
	
	

	In municipal buildings
(city/town halls, arenas, libraries, etc.)
	
	
	
	
	

	Near schools
	
	
	
	
	

	While walking or biking
	
	
	
	
	

	Driving 
	
	
	
	
	

	Other:      
	
	
	
	
	

	Comments/Explanations:      


	12. Please indicate your level of satisfaction for each of these safety factors.
(Check the appropriate number : 1 = Not satisfied, 2 = moderately satisfied, 3 = fairly satisfied, 4 = very satisfied)

	
	Don’t know
	
1
	
2
	3
	4

	State of city equipment and furniture
(playsets, park benches, etc.)
	
	
	
	
	

	Condition of streets, sidewalks, and bike lanes
	
	
	
	
	

	Control of traffic near school zones, intersections (crosswalks), near residential areas
	
	
	
	
	

	Lighting in parks
	
	
	
	
	

	Lighting in the streets
	
	
	
	
	

	Maintenance and cleanliness of public places
	
	
	
	
	

	Traffic control
	
	
	
	
	

	Theft prevention
	
	
	
	
	

	Animal control
	
	
	
	
	

	Prevention and information campaigns
	
	
	
	
	

	Police presence
	
	
	
	
	

	Fire department
	
	
	
	
	

	
	
	
	
	
	

	13. Comments and suggestions to improve safety in your living environment as a family or a senior

	     


Transportation
	14. What is your main means of transportation?

	Car


	Carpool


	Taxi



	Public transit


	Paratransit


	Bike


	Walking


	Pedicab



	15. Do you use the public transit and paratransit offer by the MRC d’Argenteuil?

	 Yes

	 No
	Why?
	
	Difficulty getting to the stop

	
	
	
	Too costly

	
	
	
	Don’t know the service

	
	
	
	Hours unsuitable to your needs

	
	
	
	Route unsuitable to your needs

	
	
	
	I don’t need these services

	
	
	
	Other:      

	16. You use, or would like to use, public and paratransit services to what end? 
(Check all that apply)

	
	Go to my medical appointments

	
	Go to school/work

	
	Make my errands and/or to access services (grocery store, drug store, bank, hair dresser, etc.)

	
	Participate to leisure activities

	
	Other:      

	17. In your opinion, what should be the priorities of your municipality in terms of transportation? 
(Check two or three).

	
	Promote active transportation (biking, walking)

	
	Promote carpooling

	
	Improve the public transport network

	
	Further promote transportation services

	
	Develop inter-regional transit  (outside of the MRC d’Argenteuil)


	18. Comments and suggestions to improve transportation in your municipality.

	     


Health and Community Support
	19. Do you know the following regional community organizations? 

If so, did you use at least one of their services over the past year?

	
	I know
	I’m using at least

one of their services

	4 Korners (miscellaneous services for the anglophone community)
	
	

	Les bons déjeuners d’Argenteuil (healthy and nutritious breakfast to schools)
	
	

	Café-Partage (educational soup, grocery at low cost, community café, etc.)
	
	

	Carrefour des femmes du grand Lachute 
(various workshops, childcare, collective kitchen, etc.)
	
	

	Centre d'action bénévole Association solidarité Argenteuil (CABASA)
(accompaniment and transport, mobile lunches, help line, etc.)
	
	

	United way (Centre d’entraide) Argenteuil and local food banks
(emergency food supplies, collective kitchen, tax help, community soup, etc.)
	
	

	Comptoir d’entraide Argenteuil (sale of clothing and other items at low cost) 
	
	

	Coup de pouce Argenteuil (housekeeping, respite for caregivers, etc.)
	
	

	Défi.com (activities for persons with disabilities)
	
	

	Support group for people with aphasia 
(support and accompaniment for persons who suffered a stroke and their caregivers)
	
	

	Laurentian Literacy Council (literacy services)
	
	

	Maison de la famille Au cœur des générations d’Argenteuil 

(activities and workshops for children 0-12 years and parents of children ages 0-17)
	
	

	Maison des jeunes (activities for ages 11-17)
	
	

	Maison populaire d’Argenteuil (literacy services)
	
	

	Nourri-Source Argenteuil (breastfeeding support)
	
	

	Network of emergency food supplies in the West of the MRC d'Argenteuil
	
	


	20. Do you know the following healthcare services? 

If so, did you at least use one of their services over the past year?

	
	I know
	I’m using at least

one of their services

	Home support – CSSS d’Argenteuil
	
	

	Psychosocial support – CSSS d’Argenteuil
	
	

	Services Family-child-youth – CSSS d’Argenteuil 

(prenatal meetings, breastfeeding support, youth clinic, etc.)
	
	

	Service point of the CSSS in Grenville
	
	


	21. Comments or suggestions to improve health services and community support in Argenteuil.

	     


Social Participation
	22. Throughout the year, your municipality and other organizations offer classes and activities. We would like to know if you, or members of your family, have taken one (or more) classes and/or participated in one (or more) activities over the past year.

	 Yes

	 No
	Why?
	
	Places limited

	
	
	
	Does not match my interests

	
	
	
	Too expensive

	
	
	
	Schedule of the class

	
	
	
	Proximity of the class

	
	
	
	Other reason:      


	23. Of the following activity types, which would you like to see more of in your municipality?

	
	Sport and leisure activities

	
	Artistic and cultural activities

	
	Activities promoting a healthy lifestyle

	
	Intergenerational activities

	
	Community activities

	
	Computer workshops


	24. Comments or suggestions to improve the offer of activities for families and seniors in your municipality.

	     


Communication

	25. Do you have high-speed internet?

	 Yes
	Which technology?
	 Cable (Bell, Vidéotron)
	 Satellite (Xplornet, Bell)
	 Cell

	 No
	Why?
	 Not available in my sector

	
	
	 Don’t need it

	
	
	 Other:      

	
	Which type of High-speed internet would you like:

	
	  Very high-speed
(gaming, streaming, 

Video calls, etc.)
	  High speed
(web surfing, videos, 
social media, etc.)
	  Medium speed
(emails)


	26. How do you let your municipality know about your ideas and concerns about families and seniors?

	
	By attending City/tow council meeting

	
	By contacting elected officials

	
	In person at the city/town hall

	
	I don’t let them know about my ideas and concerns

	
	I don’t have concerns

	
	Other:                     

	27. Do you feel that your ideas and concerns are heard by your municipality?

	 Yes

	 No
	Explain:      


	28. Which municipal information tools do you use?

	
	Municipality Website
	
	
	
	

	
	Municipality Facebook page
	
	
	
	

	
	Municipal Newsletter
	
	
	
	

	
	Electronic billboard
	
	
	
	

	
	Mail notices
	
	
	
	

	29. To know about the activities, programs, or the news of your municipality, you:

	
	Read local newspapers

	
	
	L’Argenteuil
	
	Le Régional (Hawkesbury)

	
	
	Le Carillon (Hawkesbury)
	
	The Review

	
	
	Main Street
	
	Tribune-Express (Hawkesbury)

	
	
	Le Régional (Argenteuil)

	
	Listen to the radio

	
	
	Planète (104,9 ou 102,1)

	
	
	Jewel (107,7)

	
	Watch TVC d’Argenteuil (chanel 9 on Vidéotron or www.tvcargenteuil.com)

	
	Browse the internet (Municipality website and more)

	
	Ask friends and family 

	
	Other:      


	30. Comments or suggestions to improve communication in your municipality.

	     


	31. If you were a municipal elected official, what would be your priorities to improve the quality of life of families and seniors?

	     


Profile
	32. You are:

	 Female 
	 Male 

	33. Age:

	 18-29
	 30-39
	  40-49
	 50-64
	 65-74
	 75 and +

	34. What describes best your situation?

	
	Couple without children
	 Couple with child (children)
	  Single parent

	
	Person living with someone
	Number of children per age group

	
	Person living alone
	0-4 y-o:      
	5-12 y-o:      
	13-17 y-o:      
	18 or over:      

	35. You live in:

	
	A house
	
	An intergenerational house
	
	An apartment/ condo
	
	A residence for seniors
	
	a CHSLD

	36. You are:

	 autonomous 
	 semi-autonomous
	  not autonomous




You have more to say?
Focus groups will be organized in each of the municipalities in the coming months to further the discussion on the different issues that affect families and seniors. If you are interested in attending one of these meetings, which will take place in the spring of 2015, we invite you to leave us your details below.

	Name:      

	Municipality:      

	Phone:      

	Email:      







(-----------------------------------------------------------------------------------------------------------------------------------------------------------

Participation Coupon
Survey of the needs and lifestyles of families and seniors of Argenteuil
	Name:      

	Address:      

	Phone:      

	Email:      
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In order to improve the quality of life of their citizens as well as their services, the MRC d'Argenteuil and its nine member municipalities have committed themselves to develop a family policy and MADA approach (Municipalité amie des ainés). One of the objectives is to guide actions of the municipalities, the MRC, and their partners to better the place of families and seniors in our community.





Such an approach cannot be done without the active participation of the population. That is why we want to consult with families and seniors to get their opinions and comments from their reality. We want to hear about your needs, concerns, and suggestions to guide the work of the committees.





Your cooperation is essential to the success of this consultative process. The twenty minutes that you will take to respond to the questionnaire will give you the opportunity to express your opinions and ideas. Simply follow the directions for each question.





Contest





Please note that all respondents in this survey will be entered for different prizes, including an iPad Air. Do not forget to complete the participation coupon on the last page of this document.





IMPORTANT





If you complete the survey on a computer,


don’t forget to save it before returning by email.�Otherwise, you could lose all the data you have compiled.





Thank you for agreeing to complete this survey and 


contributing to the well-being of families and seniors of Argenteuil.





As a thank you, we invite you to fill out the coupon below 


and return it with your survey.





Among the coupons received, a drawing of several prizes 


will be made in the summer of 2015.





One iPad Air





Five (5) family passes for the cross-country skiing Center La Randonnée in Brownsburg-Chatham





Five (5) family passes for the indoor swimming pool in Lachute






















